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Our Oil Is Better

see reverse side

Smart Pay Oil Budget
2010-2011

FREE & EASY- just email or call

Did you know Benvenuti Oil offers budget plans? If you choose to join our Smart
Pay Budget Plan we made it EASY. Just email or call and remember IT'S FREE!

How A Budget Plan Works

It’s really simple. We examine your past usage to forecast next
year’s fuel expense. Then, we simply divide that amount into equal
5PB“dge‘ monthly payments that you can afford. At the end of the budget
ayment R . . .

season, we’ll either credit your account for the following year or bill
you for the remaining balance due. All customers receive a ¢4 per
gallon discount, or you can increase that to ¢6 by joining Auto
Charge.
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Why Benvenuti Smart Pay Budget Plan is
the BEST- IT'S FREE- there is no charge to join our budget plan. Our plan allows you
to say goodbye to unexpected energy bills and our plan provides additional fuel discounts.
SAME OIL PAYMENT EVERY MONTH. We are flexible, too. You can save more with
Auto Charge and you can add a service contract.

Upgrade to AUTO CHARGE saves you up to ¢6 PE%N off Your New Monthly Budget Amonnt

above. Our budget customers love this program because it affords them additional savings and saves them every month!
I'T’S FREE and EASY to enroll...Just call our office (860) 443-6115 m-f 8am-4:30pm.

Join Smart Pay Budget -
How Many Gallons Choose Payment Option
Name: Did You Use LaSt _ I want to SAVE 4¢ per gallon. Mail me a monthly
Address: Y e ar? statement and I will send my payment by the 10th of each month.
If you don’t know give us a call, so our OR SAVE 50% MORE
City: St le professionals can help you. .
Add a Service Contractp _I want to SAVE 6_¢_ per gallon. Autornatlcally
Phone: We have many to choose from, give charge my credit card for the “Total Amount Due
us a call to find out which is best. This Month” at the end of each month.
Work Ph MasterCard - Visa - Discover Card
Email ( ) o -
Office Hours: Mon-Fri, 8am to 4:30pm
Burner Emergencies 24 hours
office@benvenutioil.com Exp__ /__ Signature




Email Statements & More Anytime 24-Hour Service Service Plan

FREE & Easy To Do. Contract (labor coverage)
Add $30 to monthly budget amount. Add $20 to monthly budget amount.
Send us an email at ) ) .
office@benvenutioil.com Provides over $8,000 in parts and labor Proy1des labor coverage for most burner
or call (860) 443-6115 today. coverage and includes an Annual Tune- service performed and includes ~an
Up & Cleaning. Annual  Tune-Up &  Cleaning.

Benvenuti Oil Company is family owned and operated and has been since 1950. We are very
proud to say we are in our 3t generation of serving Southeastern Connecticut and we are one the oldest full service
oil companies in the state. You’re not just a number with us. We know our customers by name and you’ll know us.

We employ only skilled professionals and continually train them in the latest technologies to ensure we can solve
your problems the first time. Our uniformed team will treat you and your family with respect 24 hours a day, 365

\days a year. f

Benvenuti Has Better Oil

At Benvenuti Oil we pride ourselves in offering only premium heating oil products and now we
have improved every gallon! All our heating oil is now protected with a fuel treatment additive to
protect your tank and the oil contained in it.

Fuel Stability- Prevents your fuel from degrading.

Dispersants — Extends the life of your fuel filter, cleans lines and removes deposits from your tank.
Corrosion Protection- Prevents fuel and water from damaging your tank, filter and lines.
Anti-Foam- Allows for greater fill levels, maximizing homeowner’s storage capability.

Water Control- Contains a special blend of water dispersants and dehazers to allow for gradual water
removal.

Retail Credit Agreement

10.

PURCHASES: We will deliver, subject to availability, fuel oil at our established price, which is determined at the time of delivery. Deliveries will be made to you at the address shown on this
application, on an automatic delivery basis, unless otherwise noted on this application, according to a weather controlled degree day system. A meter printed delivery ticket will be left or
mailed each time a delivery is made. You agree to accept each delivery and pay the full amount on each delivery ticket within 20 days.

If you maintain a service contract with us or if you require service calls, repairs or maintenance, which are not covered by the service contract, you may also charge the price of the service
contract, service calls, repairs or maintenance to your account. If you do so you agree to pay the full amount due within 20 days from the time service contract, service calls, repairs or
maintenance is made.

MONTHLY STATEMENT: If you have a balance in your account we will send you a monthly statement. It will show your purchases, the SERVICE CHARGE, and the date the payment is due.
SERVICE CHARGES: Unless you paid the previous balance shown on your monthly statement in full by its payment due date, a SERVICE CHARGE will be added to your purchases account
from the date of the purchase and these SERVICE CHARGES will be computed by multiplying the past due balance by the following monthly periodic rates: 1 %% on balances over 30 days,
which is an ANNUAL PERCENTAGE RATE OF 18%. Minimum monthly service charge of $1.00 per month.

Default and Collection Costs: You will be in default if you do not pay a balance on time, file for bankruptcy, or make an assignment for the benefit of creditors. Default means we refer
collection of the balance to a lawyer or collection agency, you will pay attorney’s fees, collection agency’s fees and court costs.

Irregular Payment and Delay in Enforcement: We can accept later payments or partial payments, or checks and money orders marked “payment in full” without losing any of our rights
under this agreement. We can also delay in enforcing our rights under this agreement without losing them.

Amendment or Changes: We can change this agreement including SERVICE CHARGES and the ANNUAL PERCENTAGE RATE, at anytime, provided we give you at least 30 days notice, before
the beginning of the billing period in which the change becomes effective

Cancellation: You can cancel your account at anytime on advanced written notice. You agree to remain responsible for payment for all purchases made on or before the advanced written
notice is received. We also have the right to cancel your account without notice if you fail to make payments on time.

Account Suspension: We reserve the right to suspend oil deliveries and service work if you fail to keep your account in good standing, fail to make payments on time, or are unable to
access your property safely.

Liability: Benvenuti Oil is not responsible for damage or loss caused by equipment failure under any circumstances. We do our best to keep your equipment running and we do our best to
keep track of your oil usage, but sometimes equipment fails or your usage changes due to circumstances unknown to us. Therefore, you are ultimately responsible for your heating
equipment and tank levels.




